EXHIBIT A 
MENARD COUNTY HOSPITAL DISTRICT

EMERGENCY MEDICAL SERVICE CONTRACT 


EMERGENCY MEDICAL SERVICE CONTRACT
This Emergency Medical Service Contract ("Agreement") is made effective as of________________ between the Menard County Hospital District ("MCHD") and________________ for the purpose of establishing a working agreement for _________________ to provide certified and licensed emergency medical technicians for the emergency medical care and transportation of patients in the Menard County, Texas area served by the Menard County Hospital District.
WITNESSETH
WHEREAS, The MCHD has identified a need to provide emergency medical services to the residents and other people within the Menard County, Texas community; and
WHEREAS_______________. is a fully licensed emergency medical service provider in the State of Texas and agrees to perform the Services for the MCHD as provided in this Agreement.
NOW THEREFORE, in consideration of the covenants set forth herein, the Parties agree as follows:
SECTION 1 DEFINITIONS
1.1 Definitions: The following definitions shall apply to terms as used throughout this Agreement:
a) "Emergency Medical Services" means services used to respond to an individual's perceived need for immediate medical care and to prevent death or aggravation of physiological or psychological illness or injury.
b) "Emergency Medical Care" means bona fide emergency services provided after the sudden onset of a medical or traumatic condition manifesting itself by acute symptoms of sufficient severity, including sever pain, such that the absence of immediate medical attention could reasonably be expected to result in: 
   (i)         placing the patients' health in serious jeopardy.
(ii) serious impairment of bodily functions; or
(iii) serious dysfunction of any bodily organ or part.
c) "Emergency Medical Services Personnel" means according to Texas Health and Safety Code Sec. 773
(i) Emergency Care Attendant ("ECA") means an individual qualifies as an emergency care attendant if the individual is certified by the department as minimally proficient to provide emergency prehospital care by providing initial aid that promotes comfort and avoids aggravation of an injury or illness.
(ii) Emergency Medical Technician ("EMT") means an individual qualifies as an emergency medical technician if the individual is certified by the department as minimally proficient to perform emergency prehospital care that is necessary for basic life support and that includes cardiopulmonary resuscitation and the control of hemorrhaging.
(iii) Advanced Emergency Medical Technician ("A-EMT") means an individual qualifies as an advanced emergency medical technician if the individual is certified by the department as minimally proficient to provide emergency prehospital care by initiating under medical supervision certain procedures, including intravenous therapy and endotracheal or esophageal intubation.
(iv) Emergency Medical Technicians - Paramedic ("EMT-P") means an individual qualifies as an emergency medical technician-paramedic if the individual is certified by the department as minimally proficient to provide advanced life support that includes initiation under medical supervision of certain procedures, including intravenous therapy, endotracheal or esophageal intubation, electrical cardiac defibrillation or cardioversion, and drug therapy.
(v) Licensed Paramedic ("EMT-LP") means an individual qualifies as a licensed paramedic if the department determines that the individual is minimally proficient to provide advanced life support that includes initiation under medical supervision of certain procedures, including intravenous therapy, endotracheal or esophageal intubation, electrical cardiac defibrillation or cardioversion, and drug therapy. In addition, a licensed paramedic must complete a curriculum that includes college-level course work in accordance with departmental rules.
d) "Medical Director" means a licensed physician under Subtitle B, Title 3, Occupations Code, [image: ]and the rules adopted under that subtitle by the Texas Medical Board which is appointed and employed by _____________________
e) "Response Time" means the elapsed time between the request for emergency medical services received by ________________________and the moment an emergency medical services vehicle proceeds in route to said request.
f) "Contract Service Area" means Menard County, Texas as defined in Exhibit B.

SECTION 2
TERM, CONSIDERATION AND RENEWAL
2.1 Term of Agreement: The initial term of this Agreement shall be for a period of one year, commencing on _________________________ and shall continue in full force and effect through__________________________ This Agreement shall automatically renew annually for four years, unless terminated earlier in accordance with the provision of this Agreement. The "Term" of the Agreement includes the initial term and all renewal terms.
2.2 Consideration: Representations & Obligations of MCHD
a) MCHD Consent to Fee: The MCHD represents that it has approved a contract with ___________________ and has approved a payment of ______________________________, which  will be made to ____________________ upon MCHDs receipt of monthly reports provided herein as well as the annual report for renewal as of June 1 of each year.
b) Authority to Enter Agreement: The MCHD represents and warrants that it has the right to enter into this Agreement and the MCHD's performance of its obligations herein will not violate any applicable law, judicial order, financing arrangement, collective bargaining agreement, or similar source of authority.
c)  MCHD Provided Assets:
i) The MCHD shall lease the equipment defined in Exhibit E to __________________. for the sum of $ 1.00 (One Dollar) per year during the term of this Agreement and as per the terms of the separate Ambulance Lease Agreement in Exhibit D.
ii)The MCHD shall provide a suitable building to house the ambulances and personnel in Menard County, Texas. Such building will be leased to _______________________ for the sum of $1.00 (One Dollar) per year during the term of this Agreement and the separate building lease agreement in Exhibit C.
2.3 MCHD Communication: The MCHD shall keep ________________________ apprised of any complaints or dissatisfaction by the MCHD or its residents, so that___________________ may be certain it is maintaining a high standard of care and customer service and is meeting expectations.
SECTION 3
OBLIGATIONS OF ______________________________
3.1 Services: ___________________ shall maintain and staff at least one primary ambulance, to be provided by MCHD, in a ready state to provide ALS response to emergency medical service calls received by the Menard County Sheriff's Office within its geographic borders. Any ambulance used by   _____________________shall be conspicuously lettered to denote that it is being operated by ______________________. 
Services shall be provided twenty-four (24) hours a day and seven (7) days a week if this Agreement is in effect.
3.2 Licensure: The primary ambulance, as well as any secondary ambulances, dispatched for service shall meet the requirements of all applicable Federal, State and local laws, regulations and licensure standards.
3.3 Equipment and Ambulance
a) _____________________agrees to provide usual, necessary and appropriate equipment and supplies required to perform the Services under this Agreement. Equipment and supplies shall include disposable supplies, oxygen, medications, and other stock medical supplies as required by the Texas Department of State Health Services and ________________________Medical Director protocols to provide ALS service to Menard County. _____________________ shall insure that all ambulances used are Mobile-Intensive Care Unit (M-ICU) capable.
b) _______________________ agrees that each ambulance should be kept in a good state of mechanical repair at its own expense and shall institute a preventative maintenance program for all ambulances designed to reduce mechanical failures. __________________________ shall promptly respond to all mechanical and electrical failures in a timely fashion to ensure ambulances are available for the Services herein. _______________________ shall be liable for all normal maintenance and repairs to any ambulances used by ___________________ MCHD requests monthly milage and maintenance logs on all MCHD ambulance units.

All other repairs shall be submitted to MCHD for approval if the cost of repair exceeds $5,000.00 per occurrence.
3.4 Infectious Control Management: ______________________ shall be responsible for complying with all applicable standards, practices and regulations governing the management, treatment and environmental control of patients, personnel and equipment to prevent exposure or transmission of infectious disease and has appointed a Designated Infectious Control Officer.
3.5 Patient Transport Destination: _______________________, while giving due consideration to patient's preference, shall transport patients to the nearest appropriate health care facility. Based on clinical evaluation, medical necessity, or patient refusal, some patients may not be transported.
3.6 Non-Discrimination: The Parties agree not to differentiate or discriminate against individuals because of gender, race, color, national origin, ancestry, religion, sex, marital status, sexual preference, age, financial ability or medical condition and _______________________ agrees to render treatment and care to all persons in the same manner and in accord with the same standards as offered to other persons.
3.7 Communication Equipment: _________________________. agrees to provide and maintain radio equipment that complies with applicable laws. Personnel on duty shall carry on their person compatible portable radio equipment and alerting devices.
3.8 Monthly Reporting: _______________________ shall submit monthly reports to the MCHD which shall include the number of dispatches, response times, number of patient transport, and patient transport destinations, along with any additional information reasonably requested by MCHD to ensure compliance with this Agreement. 
3.9 ________________________. shall also maintain a Quality Assurance Program to monitor and ensure compliance with the standards listed herein and to make reasonable modifications to the way the Services are provided if appropriate. All reports submitted shall be subject to the Health Insurance Portability and Accountability Act and shall not contain "Protected Health Information" as that term is defined in the Acts and regulations and amendments thereto.
3.10 Personnel:  Any ambulance staffed by ___________________ shall be staffed by a minimum of one Texas State or Nationally certified EMT, and one Texas State or Nationally certified EMT-P or EMT-LP employed by____________________.  Employees assigned to serve Menard County, TX are required to have a valid driver's license and reasonable driver and safety training from _________________. All EMS personnel are responsible for maintaining their own CE requirements.  ______________________ employees shall be groomed and neatly dressed in a recognizable uniform with their names visible. All duties shall be performed in a professional manner.
3.11 Supervisory Oversight: ____________________ will provide periodic checks on its duty crews, assure that all legal and contractual requirements are met, ensure that supplies are replenished and to ensure compliance with the specifications of the service requirements as set forth herein by the MCHD. A supervisor assigned by _______________________, shall be available to meet with MCHD officials to address any concerns or issues pertaining to the Services provided pursuant to this Agreement.

3.12 Medical Director: ________________________ will appoint and employ a licensed   physician under Subtitle B, Title 3, Occupations Code, and the rules adopted under that subtitle by the Texas Medical Board. _________________________ Medical Director shall establish Standard Medical Operating Procedures for the Services provided under this Agreement and shall be in accordance with applicable law and regional protocol., as well as any updates throughout the life of the contract. The Medical Director will be responsible for Quality control reports annually to MCHD. 

3.13  Employment:________________________ agrees to abide by all State and Federal Equal Opportunity Employment rules and regulations and shall post in conspicuous places available to employees and applicants for employment, notice setting forth the provisions of this nondiscrimination clause.______________________ will, in all solicitations or advertisements for employees placed on or on behalf of _________________________, state that ___________________ is an equal opportunity employer.



3.14 Office & Dispatching:
a) _____________________ shall maintain a local office in Menard County, Texas and be responsible for payment of all expenses involved in operation, repair, and normal maintenance thereof.
b) _________________________ shall coordinate with the Menard County Sheriff Office in the dispatching of the emergency medical services vehicles and personnel and shall interface existing dispatching operations with other, similar emergency communication systems with the appropriate state and local agencies.________________________ Administrator, as listed in Exhibit D, shall coordinate any mutual aid or disaster responses required with the appropriate state and local agencies.
3.15 Response Time: _________________________ will adhere to and comply with the rules and regulations of the Texas Department of State Health Services and the Regional Advisory Council with regards to response time. In the event no such rules or regulations _____________________________ shall maintain response times comparative with those maintained or achieved by EMS services in a similar service area. At a minimum, _______________________. agrees to meet the following response time requirements:
a) _______________________shall promptly dispatch emergency medical services vehicles to achieve a response time often (10) minutes or less.
b) Compliance with this requirement shall be measured over calendar quarters in which ten (10) or more emergency calls are received in such quarter.
c) Failure of ___________________________ to meet this response time requirement in at least ninety (90) percent of the cases shall constitute a breach of this requirement.
d) ________________________ shall provide MCHD an accounting of response time performance relative to every request for emergency medical services each month within the scope of this Agreement herein.
SECTION 4
NATURE OF COMMITMENT
4.1 Nature of Commitment: The nature of commitment by ____________________________ shall be based on “performance" and not "level of effort"[image: ]

4.2 Professional Conduct/Courteous Service: MCHD always expects and requires professional and courteous conduct from _________________________ ambulance personnel, office personnel, and managers. ___________________________shall address and correct departure from this standard of conduct.
4.3 Use own expertise and judgment: ______________________________ is specifically advised to use its own best judgement in deciding upon the methods to be employed to achieve and maintain the levels of performance required hereunder.
SECTION 5
BILLING OF PATIENTS & RATES
5.1 Billing: __________________________ shall bill and obtain insurance information from patients. All collections from patients, or third-party payors, shall be the sole property____________________________
5.2 Rates: _____________________________shall be authorized to set the rates and charges billed to persons responsible for payment of services rendered under this Agreement. ___________________________________ shall submit to MCHD in Exhibit E a statement of its rates and charges upon execution of this Agreement and upon any revision of the rates and charges.
SECTION 6
INSURANCE AND INDEMNIFICATION
6.1 Insurance: _____________________________agrees that throughout the duration of this Agreement, it will maintain and pay all premiums for General and Professional Liability Insurance that meets at least the minimum requirements set forth by the Texas Department of State Health Services. For liability arising solely or primarily from the actions or inactions of ________________________________ or _______________________________ personnel, all such policies shall name the Menard County Hospital District as an "additional insured." ____________________________ shall provide the MCHD with a Certificate of Insurance evidencing such coverage during each year of this Agreement as in Exhibit F.
6.2 Automobile Liability Insurance: _____________________________________ agrees that throughout the duration of this Agreement, it will maintain Automotive Liability Insurance covering vehicles used in performance of this agreement that meets at least the minimum requirements set forth by the Texas Department of state Health Services. _____________________________. shall add the MCHD as additional insureds under this policy to vehicles owned by the MCHD and provide the MCHD with a Certificate of Insurance evidencing such coverage during each year of this Agreement as in Exhibit F.
6.3 Notification: ___________________________ agrees that notification to MCHD shall be made either by __________________________ or the insurance carrier to provide MCHD thirty (30) days written advance notice of any cancellation, change, termination, failure to renew, or renewal of any such policies reflected on said certificate.
6.4 Cancellation: The cancellation or other termination of any insurance policy required hereunder shall constitute a default by ________________________. MCHD shall have the right to unilaterally revoke and terminate this Agreement, unless another insurance policy complying with the provisions of this section is provided and be in full force and effect at the time of such cancellation or other termination.
6.5 Indemnification: ______________________________ hereby agrees to indemnify MCHD, and to defend and hold it harmless, from all demands, claims, lawsuits, causes of actions, losses, assessments, damages, deficiencies, judgments, liabilities, costs and expenses (including interest, penalties and reasonable attorney's fees and disbursements) arising out of or in connection with any acts or omissions of ________________________________, its agents, officers or employees in the performance of its duties and responsibilities under this Agreement. The MCHD hereby agrees to indemnify ________________________________ and its affiliates, trustees, members, officers, employees and agents, and to defend and hold them harmless, from all demands, claims, lawsuits, causes of actions, losses, assessments, damages, deficiencies, judgments, liabilities, costs and expenses (including interest, penalties and reasonable attorney's fees and disbursements) arising out of or in connection with any acts or omissions of MCHD and/or its agents, officers or employees in the performance of its duties and responsibilities under this Agreement.
SECTION 7
TERMINATION OF AGREEMENT
7.1 Mutual Agreement: This Agreement may be terminated at any time by mutual agreement of the parties.
7.2 No Cause Termination: This Agreement may be terminated without cause by either party upon ninety (90) days prior written notice to the non-terminating party.
7.3 Automatic Termination: This Agreement may be terminated by MCHD effective immediately, for cause upon the occurrence of any one of the following:
a. _______________________________ knowingly allows itself to fail to maintain certification and/or licensure as an emergency medical service provider.
b. _______________________________ knowingly allows personnel to fail to maintain certification and/or licensure by the Texas Department of State Health Services.
c. ___________________________ knowingly breaches or habitually neglects duties required under the terms of this agreement including, but not limited to:
i. Any conduct that may endanger the lives of patients.
ii. The professional failure to practice in an acceptable manner or the inability to practice with reasonable safety to patients; and/or 
iii. Delegating professional responsibility to a person _____________________________ knowingly or has reason to know is not qualified, certified, or licensed by training or experience to perform that duty or responsibility.
7.4 Termination by Default: If either party notifies the other in writing of a material breach of any term of this Agreement, and the non-performing party has not cured the breach, or taken substantial efforts to cure the breach within the following timeframes, the complaining party shall have the right to waive the default, or cancel and terminate this Agreement and all rights of the defaulting party hereto and/or pursue such other legal remedies as may be available.
a. The non-performing party shall have a period of three (3) days in the event of an emergency or life-threatening situation to resolve the default or commence in good faith actions to rectify or resolve the default.
b. The non-performing party shall have a period of thirty (3()) days in the event of a nonemergency or life-threatening situation to resolve the default or commence in good faith actions to rectify or resolve the default.
7.5 Termination by Bankruptcy or Other: Either Party may terminate this Agreement immediately if the other party is adjudicated bankruptcy or insolvent or placed in receivership or if proceedings are instituted by or against the other party for bankruptcy, insolvency, receivership, or assignment for the benefit of creditors.
7.6 Return of Property Upon Termination: In the event this Agreement is terminated as provided herein, ________________________________ shall, upon request by MCHD, immediately deliver or surrender to MCHD the equipment outlined in Exhibit C and all supplies associated with MCHD’s ownership of such equipment.
SECTION 8
GENERAL PROVISIONS
8.1 Notices: All notices, requests, demands and other communications hereunder shall be deemed to have been fully given if delivered in hand, transmitted by facsimile (if followed by a copy by mail within three (3) business days), or mailed by certified or registered mail:

     


To MCHD:
Menard Co. Hospital District 
Attn: Janis Cordes
PO Box 608, Menard, Texas 76859
To: Provider
__________________________________________________________________________

8.2 Compliance with Law: Each Party shall comply with all applicable federal, state and local laws and regulations.
8.3 Law Governing Jurisdiction: This Agreement shall be construed under and governed by the laws of the State of Texas. The Parties agree that any suit or action in law or in equity may only be brought in a court within the State of Texas and said court shall have sole and exclusive jurisdiction over the lawsuit.
8.4 Fees and Expenses: The Parties to this Agreement each will bear its own expenses in connection with the negotiation and consummation of the transactions contemplated by this Agreement.
805 Entire Agreement: This Agreement is complete, and all promises, representations, understandings and agreements with reference to the subject matter hereof, and all inducements
to the making of this Agreement relied upon by both the Parties hereto, have been expressed herein.
8.6 Amendment: This Agreement may not be amended, and any waiver, change, modification, consent or discharge may not be affected, except by an instrument in writing signed by both Parties.
8.7 Assignability: This Agreement shall be binding upon, and shall be enforceable by, and inure to the benefit of, the Parties hereto and their respective successors or assigns, but neither party shall unilaterally assign its rights or obligations under this Agreement.
8.8 Non-Waiver/Severability: The failure of either of the Parties hereto to require the performance of a term or obligation under this Agreement or the waiver by either of the Parties of any breach hereunder shall not prevent subsequent enforcement of such term or obligation or be deemed a waiver of any subsequent breach hereunder. In case any one or more of the provisions of this Agreement shall for any reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality or unenforceability shall not affect any other provision or part of a provision of this Agreement but this Agreement shall be construed as if such invalid or illegal or unenforceable provision or part of a provision had never been contained herein, unless such unenforceable provision materially affects any material covenants set forth herein, in which case the parties shall meet and renegotiate the terms. If within 30 days, the parties are unable to agree on new terms, either party may terminate this Agreement on 30 days' notice.
8.9 Section Headings: The Section and other headings contained in this Agreement are for reference purposes only and shall not affect the meaning or interpretation of this Agreement.
8.10 Electronic Signatures, Original and Counterparts: This Agreement may be executed in one or more counterparts, each of which shall be deemed original, but all of which taken together shall constitute the same instrument. Electronic and emailed signatures shall be accepted as original signatures for all purposes. Each Party acknowledges that an original signature or a legible copy thereof transmitted electronically in a portable document format (PDF) shall constitute an original signature for the purposes of this Agreement.
8.11 Force Majeure: A party ("Affected Party") shall not be deemed in default of this Agreement, nor shall it hold the other party ("Unaffected Party") responsible for, any cessation, interruption or delay in the performance of the Affected Party's obligations due to events beyond the reasonable control of the Affected Party, including, but not limited to, epidemic, pandemic, outbreaks of infectious disease or any other public health crisis, including quarantine or other employee restrictions, voluntary or involuntary compliance with any law or governmental act, order, rule, regulation or direction, accident, riots, curfew restrictions, civil unrest, prolonged break-down of transport, telecommunication or electric current, explosion, earthquake, flood, fire, storm, natural disaster, act of God, war (whether declared or not), terrorism, armed conflict, labor strike, lockout, boycott or other similar event provided that the Affected Party relying upon this provision: (a) gives prompt written notice thereof to the Unaffected Party, and (b) takes all steps reasonably necessary to mitigate the effects of the force majeure event. If a force majeure event extends for a period more than thirty (30) days in the aggregate, the Unaffected Party may immediately terminate this Agreement upon written notice to the Affected Party.
8.12 Independent Contractor: It is mutually understood and agreed that in the performance of the duties and obligations of the Parties to this Agreement, each Party hereto is a separate and independent contractor. Neither Party is the principal, agent or representative of the other; nor will any employee of either Party be considered an employee of the other Party.
In Witness Whereof, the Parties have executed this Agreement effective___________________.
Menard County Hospital District			(Provider)_______________________
PO Box 608, Menard, Tx 76859			______________________________

____________________________                         _______________________________
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